Soman Ahmad

Toronto, Ontario | ahmad@soman.ca | 306-512-2000 | somanahmad.com

Software Developer with a background in full-stack web and mobile application development, systems analysis, and
project management. | bring hands-on experience across the entire development lifecycle — from requirements
gathering and design to deployment and QA. Complementing my technical background is experience in aviation
operations at Air Canada, which has sharpened my approach to precision, accountability, and performance under
pressure. | adapt quickly, take ownership of outcomes, and build software | am confident putting my name on.

WORK EXPERIENCE

Operations Control Manager 2025 — Present
Air Canada — Toronto Pearson International Airport

» Overseeing and managing all aspects of airline operations at Toronto Pearson International Airport
 Directing and coordinating cross-functional teams to ensure seamless day-to-day operational performance
 Proactively forecasting and mitigating delays to drive on-time performance

» Upholding the highest standards of safety and standard operating procedures

Ground Operations 2023 — 2025
Air Canada — Toronto Pearson International Airport

 Servicing arriving and departing aircraft; ensuring on-time performance
* Driving and operating airside equipment in compliance with airport regulations
» Off-loading and on-loading cargo and passenger bags as indicated by load sheets

Project Manager 2021 - 2024
Cynord — Digital Marketing and Software Solutions, Toronto

* Managing projects from initial stage to delivery using Waterfall and Agile methodologies

» Communicating with clients to understand their business requirements

» Creating proposals, economic analyses, Gantt charts, use case and UML diagrams

» Automated and manual testing of software and taking client feedback

Web Developer 2017 — 2021
Itech Solutions — Toronto

» Developing and maintaining database-driven back-office applications to replace manually maintained records

* Maintaining company website and managing web server

» Applying SEO solutions to company website for increased visibility in search engines

Computer Repair Technician and Computer Sales 2015 - 2017
Navi Wireless — Toronto

» Responsible for overseeing sales and repairs of personal computers and smartphones
» Diagnosing hardware and software issues and performing repairs
» Managing computer parts inventory and placing new orders

EDUCATION

Computer Programmer Analyst — Ontario College Advanced Diploma 2023 - 2026
George Brown Polytechnic — Toronto
» Dean's List — all semesters (GPA 3.5+)

Computer Programmer — Ontario College Diploma 2015 - 2017
Seneca College — Toronto



Ontario Secondary School Diploma 2011 - 2015
Emery Collegiate Institute — Toronto

TECHNICAL SKILLS

Languages Python, Java, C#, PHP, JavaScript / TypeScript, Swift, SQL
Frameworks Spring Boot, ASP.NET Core, React, Next.js, Node.js, Express
Databases PostgreSQL, MySQL, MongoDB, SQLite, Oracle

Tools Git, Docker, REST APIs, Postman, Jira, ClickUp, MS Office
Methodologies Agile / Scrum, Waterfall, UML, Systems Analysis

Aviation Airline Operations Control, Ground Handling, Airside Equipment, SOPs



